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1 April 2008 - 31  March 2009  



 

Highlights  
 

· 100% of clients rate the quality of 
service received to be good or 
excellent.  

 
· 13% increase in benefit gain bought 

into the local economy. 
 

· Three staff trained to work on appeals 
and represent clients at Tribunal.  

 
· 22% increase in calls answered by 

adviser.  
 

· 11% increase in the number of clients 
seen.  

 
· 46% increase in enquires to the 

service.  
 
 
 



Disability Advice Service (East Suffolk) 
 
Cedar House 
Pytches Road 
Woodbridge 
Suffolk 
IP12 1EP 
 
Tel: 01394 387070 
Fax: 01394 387670 
E-mail: admin@daseastsuffolk.plus.com  
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Chairperson's Report 
 
It's hard to believe that my three year maximum term has nearly been served. I am very 
proud to have led such a team of dedicated, hard-working and professional friends and 
would like to express my sincere thanks to you all. 
 

Together, we have managed to help local residents with thousands of enquiries to obtain 
expert advice and financial entitlement. This is an astonishing achievement and represents 
extraordinary value for money. Following the good news I regret that we must come down 
to earth with a bump. The only way we have  been able to achieve these figures is to use 
reserves, a situation that can not carry on indefinitely. My main regret is that I have been 
unable to renegotiate our service level agreement to achieve more realistic funding. The 
delay has been caused by the postponing of the Boundary Commission decision, however, 
I am pleased to report that good progress is being made with our County partners towards 
all being assessed on equal terms. I am also confident that our excellent customer service 
record, together with our very positive auditing will all act in our favour.  We are simply too 
valuable to be allowed to disappear!     
 

I would like to thank our more experienced advisers Alan Parsons, Sue Saggers, Anne 
Barnes and Diana Thomas who all continue to work on a weekly basis. I would like to 
thank Alan in particular for branching into the tribunal field.  Donna Frankis is rapidly 
gaining in experience and confidence, we welcome her unique insight. I would also like to 
pay a special mention to Anne Barnes who has been busy not only advising but also 
fundraising very successfully by organising social events which are being enjoyed by all.  
 

I am also indebted to the expertise of Simon Shaw and Mike Yates our IT experts who 
continue to keep our system running smoothly, special thanks to Simon who has also 
managed to update our website this year.  Jill Patman now provides excellent admin 
support and frees the staff to see even more clients. Brendan McArdle continues to raise 
money for clients and has managed to secure £6,000 this year. We sadly said goodbye to 
Sue Latham in the Spring, she has moved to Ipswich and a new job, we all wish her well. 
 

Debbie Payne, our manager, continues to run the service smoothly and efficiently. Not 
only does she manage, and advise, she attends many meetings to raise our profile and 
has also become more involved in fundraising. We are very lucky to have found her and 
she has proved to be a valuable asset to our service. Charlotte Northcut-Keen, our Senior 
Adviser, is very highly regarded by clients, staff professionals and committee. Her 
enthusiasm and knowledge is  truly inspirational. Colin Williamson now concentrates on 
advising & fundraising. He is always willing to help and he works tirelessly on our behalf. 
Being the longest serving staff member he is highly regarded and respected by all. I would 
like to pay Colin a personal thanks for all his help.   
 

Last but not least, I would like to thank all of our benefactors for your continued support.  
 
 
 
 
Theresa Blake 
Chairperson of the Management Committee 



Managers Report 
 
It cannot possibly be time to produce the Annual Report already! Where does the time go 
when you are happily busy and occupied doing something you enjoy.  
 
The last year has been a productive and successful one, due entirely to the fantastic team 
who work at DAS. My thanks to Charlotte and Colin for their hard work, dedication and 
unfailing cheerfulness at all times. The Volunteers for the many hours of their own time 
that they give so willingly every week, without them the service would simply not be able to 
function. Also to the Volunteers on the Management Committee for all they do, helping to 
run the service and assisting with fundraising.  
 
I am particularly proud of the advances we have made with the Appeals Service. We now 
have three staff members working on appeals and able to represent clients at tribunal, 
myself, Charlotte and Alan. I would like to extend a special thanks to Alan who has given 
many additional voluntary hours to become a very capable Tribunal Representative.  
 
During the year we have seen 955 clients, (an increase of 11%), answered 6,221enquires, 
(an increase of 46%) and helped attain £942,309 pounds (an increase of 13%) in benefit 
gain to the area, However statistics alone do not tell the real value of DAS. We give every 
client the chance to give us feedback on the service and most choose to do so. Our 
Customer Satisfaction Survey shows 100% of clients thought the service to be good or 
excellent, (you can’t get better than that!), and 99% describe the attitude of the Adviser as 
good or excellent, (almost there!). Clients are given space to write additional comments 
and some of the comments received are: 
 

· There is only one thing to say to the lady and gentleman; your help was excellent 
you are very good at your job. I could not help it but I had a tear in my eyes, sorry 
but I could not help it. I do not meet people like you that gives so much help, it was 
very nice to think that there are people like you still around. All the very best to you 
both.  

 
· The service offered and given is of the highest level & is always a very relaxed 

atmosphere whenever you visit. You can always rely on everybody to help you out 
with whatever you require assistance with. Excellent staff, Excellently run, Just 
100% Excellent. 

 
Our priority for the coming year will be to secure adequate levels of funding to allow us to 
maintain and improve the service. We will be working hard to try and ensure we do not end 
this year with a deficit, which has happened for the last two years. A worrying trend that 
needs to address urgently, as if it were to continue, we could not guarantee our existence 
beyond the next few years. 
 
 
 
 
 
 
Debbie Payne  
Manager 

 



Treasurer’s Report 
 

I present the statement of financial activities and balance sheet I have prepared for the 
year ended 31 March 2009.  
 
The year has seen continued high activity and the increasing difficulty in attracting new 
funds is reflected in the deficit of income over expenditure of just under £9,655. This is the 
second successive year a sizeable deficit has been made and if this pattern was to 
continue over the next 4-5 years our reserves would be completely eroded. Therefore, we 
need to continue to negotiate with Suffolk County Council to see if their annual grant can 
be increased to meet a greater proportion of the salaries costs, increase our fund raising 
activities and seek more funding from charitable trusts. 
 
Nevertheless, during my time as treasurer I continue to be very impressed in the total 
efforts of the staff, committee and volunteers in the delivery of a quality service and the 
combined contribution to the financial aspect both visible and hidden. 
 
The voluntary efforts in advisor work, administration, IT support, committee duties and 
fund raising has a tremendous hidden value. A conservative estimate of the total number 
of hours involved with this is some 60 hours a week. Therefore, over a year at say £18 an 
hour if they had to be paid for, these efforts have contributed a hidden income or saving on 
expenditure of £56,160 
 
All involved have to be congratulated and I would like to thank all those involved and 
extend special thanks to those that have assisted me directly with the accounts work over 
the year. 

 
 
 
 
 
Robin Stroud 
Treasurer 



Disability Advice Service 
(East Suffolk) 

Reg. Charity 802839 

BALANCE SHEET 

As at 31 March 2009 
 

2007-08 Activity 2008-9 2007-8 Assets 2008-09 

         £              £ 
   173 Cash   175   175 Cash  143 

11,503 Current account  5,776  5,776 Current a/c 8,453 
   463 Deposit account    477    477 Deposit a/c   486 

57,874 CCLA 55,136 55,136 CCLA    42,777 
      

 70,013  61,564 61,564     51,859 
(966) Adjustments      
 (36) Unpresented 

cheques 
(1,226)     (1,226) Unpresented 

cheques 
   (1,176) 

   69,011 Reserves 60,338    
   (8,673)        Less deficit (9,655)    

      
£ 60,338  £50,683 £60,338 Reserves £50,683 

    Restricted    £47,200 
    Unrestricted      £3,483 
      
      

Theresa Blake 
Chair 

Robin 
Stroud 
Treasurer 

 
 
 
 
 
 



Disability Advice Service (East Suffolk)  

GENERAL ACCOUNT 2008-2009 
 

2007-8 Expenditure  2008-09 2007-8 Income  2008-09 

41,681 Salaries & payroll 
charges  42,480 25,918 SCC Grant 26,436 

   0 Recruitment       0     0 Big Lottery re Advocacy           0 

 4,349 Rent and Service 
charges     4,259 13,481 Donations & Grants 15,861 

   999 Travel       962   3,718 Bank interest   1,761 

   319 Training       198   2,437 Fund raising   1,581 

 1,527 Telephone/fax     1,612    

   288 Postage       451    

   648 Stationery       382    

 1,047 Insurance     1,389    

1,099      Repairs 
 

          0    

       0 AGM expenses    20.00    

   160 Refreshments       175    

   289 Publications, books & 
subscriptions       658    

   217 Publicity       145    

   185 Professional & audit fees             
0 

   

 1,065 Computer & office 
equipment     2,054    

   59 Miscellaneous       213    

   128 Premises (cleaning)       160    

   167 Fund raising costs       93    

 Legal CRB       43    

54,227 Expenditure Sub total   55,294    

- 8,673 Income Deficit    -9,655    

45,554  £45,639 

 

 
 
 
 
 
 
 
 
 

45,554 Total Income £45,639 

 



Grants and Donations 1 April 2008 – 31 March 2009 
 
 

LOCAL AUTHORITY GRANTS £ 
  
Aldeburgh Town Council 250 
Aldringham Parish Council 50 
Badingham Parish Council 15 
Bruisyard Parish Council 15 
Cookley and Walpole Parish Council 25 
Dallinghoo Parish Council 20 
Farnham Parish Council 50 
Felixstowe Town Council 350 
Friston Parish Council 50 
Grundisburgh & Culpho Parish Council 50 
Hacheston Parish Council 20 
Kirton & Falkenham 100 
Leiston & Sizewell Town Council 50 
Martlesham Parish Council 375 
Melton Parish Council 513 
Otley Parish Council 60 
Peasenhall Parish Council 75 
Rendham Parish Council 25 
Snape Parish Council 25 
Suffolk Coastal District Council 2,000 
Suffolk County Council 26,436 
Sutton Parish Council 33 
Trimley St Martin Parish Council 50 
Wenhaston 25 
Westleton 25 
Woodbridge Town Council 470 
  
TOTAL 31,157 
  

 
Other Major Grants and Donations 

 
ORGANISATION £ 
BT 1,000 
Client Donations 1,678 
Mills Charity 1,367 
Rope Third Charitable Trust 1,217 
Suffolk Foundation 2,000 
The Henry Smith Charity 2,000 
The Late Barbara May Paul Charitable Trust 1,000 
The Yapp Charitable Trust 2,000 
  
TOTAL 12,262 

 



Independent Examiner's Report to the Trustees of th e 
Disability Advice Service (East Suffolk)  

I report on the accounts of the Trust for the year ended 31st March 2009. 

As the Charity's Trustees you are responsible for the preparation of the accounts; you 
consider that the audit requirements of section 43(2) of the Charities Act 1993 (the Act) does 
not apply. It is my responsibility to state, on the basis of procedures specified in the General 
Directions given by the Charity Commissions under section 43(7) of the Act, whether 
particular matters have come to my attention. 

My examination was carried out in accordance with the General Directions given by the 
Charity Commissioners. An examination includes a review of the accounting records kept by 
the Charity and a comparison of the accounts with those records. It also includes 
consideration of any unusual items or disclosures in the accounts and seeking explanations 
from you as Trustees concerning any such matters. The procedures undertaken do not 
provide all the evidence that would be required in an audit and consequently, I do not 
express an audit opinion on the view given by the accounts. 

In connection with my examination no matter has come to my attention: 

1. which gives me reasonable cause to believe that in any material respect the requirements 

*to keep accounting records in accordance with section 41 of the Act and 

*to prepare accounts which accord with the accounting records and to comply with the 
accounting requirements of the Act. 

have not been met or 

2. to which, in my opinion, attention should be drawn in order to enable a proper 
understanding of the accounts to be reached. 
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Financial Gain: 1 April 2008 - 31 March 2009 
 

Benefit Gain 
Appeals 62,740.99 
Attendance Allowance 109,381.45 
Carers Allowance 48,928.52 
Council Tax Benefit 14,626.66 
Disability Living Allowance 442,831.43 
Employment Support Allowance 18,185.55 
Housing Benefit 30,288.44 
Incapacity Benefit 77,928.66 
Income Support 64,352.34 
Industrial Injuries Disablement Benefit 1,361.88 
Pension Credit 40,435.01 
Social Fund 6,650.88 
Tax Credits 24,597.09 
Total 942,309.00 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The total benefits awarded to clients as a result of our work this year was 
£942,309 highlighting the essential need for our service in the East Suffolk 
Coastal area.  

Financial Gain by Area: 1 April 2008 - 31 March 200 9 
 

Area Gain 
Felixstowe 207,900.22 
Framlingham 20,597.20 
Ipswich 69,517.35 
Leiston 90,866.44 
Saxmundham 84,890.92 
Woodbridge 428,019.70 
Other 40,517.17 
Total 942,309.00 
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Enquiries by Case Category 1 April 2008 - 31 March 2009

Appeals
Attendance Allowance
Carer's Allowance
Child Benefit
Child Tax Credit
Community Care
Council Tax
Debt
DLA
Education
Employment 
Equipment 
ESA 
Grants
Housing Benefit
Incapacity Benefit
Income Support
Industrial Injuries
Health
Holidays
Housing
Job Seekers Allowance
Legal Unspecified
Transport Enquiries
Other
Pension Credit
Pensions
Severe Disability A llowance
Signposted Out
Social Fund
W orking Tax Credit
Benefits Unspecified



 
Disability Advice Service (East Suffolk) 

Helping people of all ages  
 
The Disability Advice Service is an independent advice service and specialises in issues 
relating to disabled people and their carers. We are based in Woodbridge, but we offer 
free help and advice to people over much of the Suffolk Coastal district. 
 
The 6,220 enquiries the Disability Advice Service have received this year have been 
varied and encompass the following categories. 
 

· welfare benefits and tax credits 
· advocacy and appeals 
· housing adaptations and special equipment 
· accessible transport, holidays and leisure activities  
· help with education and employment retention 
· home and respite care 
· access issues and disability discrimination 
· fundraising 

 
The illustrated pie chart below shows the diverse age ranges of people affected by 
disability that the Disability Advice Service has been able to help during the year. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enquiries by Age Range

Unspecified
18%

0-15
5% 16-18

1%
19-24
2%

25-59
44%60+

30%



 

Grants from Charitable Trusts and Other Organisatio ns 
 
In addition to helping clients with claims to welfare benefits and appeals, we have been 
able to support them by securing grants from charitable trusts to cover items and activities 
that cannot by funded from statutory sources. 
 
Brendan our volunteer fundraiser has continued with his usual commitment and dedication 
and approached various organisations on the client’s behalf and has managed to raise 
£6,000 in total. 
 
The money raised has been for things such as a childproof seatbelt, specialist clothing, a 
nebuliser and a scooter.  
 
The funds raised have made a huge difference to people’s lives and I would like to thank 
Brendan and all of the charities who have helped our clients. The value of the fundraising 
service he provides cannot be counted by monetary value alone as it can have a 
considerable impact on the client’s well being and quality of life. 
 
I would also like to take this opportunity to thank the other individuals and organisations 
who have put a huge effort into fundraising for the service. Jill for the unstinting support 
and help she gives to Colin with the huge task of fundraising with the local councils and 
businesses.  
 
Yvonne and Ros for all the effort they have contributed in organising the raffles run around 
local pubs and businesses, they have raised a fantastic total of £656.00 over the year, 
which brings me on to a huge thank you to all the pubs and shops that have supported us 
by holding a variety of raffles. The time and effort put in to this is much appreciated, 
especially in these trying financial times.  
  
Many thanks to you all and keep up the good work! 
 
 
 
 
 
Debbie Payne 
Manager 
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Good
5%

Customer Satisfaction 
 

The customer satisfaction sheet is designed to allo w us to show statistically the 
quality and standard of service we provide to peopl e with disabilities and their 
carers. The results from this year show a 17% incre ase in referrals from 
professionals from last year and an increase of 22%  of calls being answered by an 
Adviser as opposed to being picked up by the answer  machine. We still have 100% 
of clients reporting the service as being good or e xcellent, but the percentage of 
excellent has gone from 80% to 95%.  We will strive  to maintain and improve on 
these excellent results in the coming year.   
 
Contact by Referral 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
First Contact 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Quality of Service Received 
 
 
 
 
 
 
 
 

Answering Machine
22%

Office Visit
13%

Phone answered by Advisor
66%



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Disability Advice Service (East Suffolk) 
gratefully acknowledges the financial support of 

 
Aldeburgh Town Council 

British Telecom 
Felixstowe Town Council 

Leiston cum Sizewell Town Council 
Suffolk Coastal District Council 

Suffolk County Council 
Suffolk Foundation 

The Henry Smith Charity 
The Mills Charity 

The Late Barbara May Paul Charitable Trust 
The Rope Charitable Trust 
Woodbridge Town Council 

YAPP Charitable Trust 
Kirton & Falkenham Parish Council 

Martlesham Parish Council 
Melton Parish Council 

 
And all of the town and parish councils that have 

supported our work over the year 
 
 
 
 


